
ADA – Moving Forward





• Started in 1995

• Based in Kansas City area

• Have extensive background working for and 

with cooperatives

• More than 300 utility clients in 33 states 

• A services company acting as an extension 

of our clients’ staff
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Americans With Disabilities Act (ADA)

• Justice Department Will Enforce

• Letters have been sent to several 

cooperatives threatening civil action

• NRECA is still discussing options

• Web Content Accessibility Guidelines 

(WCAG 2.0)



6What Standard does Inside Information use? 

Inside Information uses AA conformity 

level. 

Why?

• Because it is what WCAG 

recommends

• Covers A - AA level conformity issues 

• AAA conformity levels are not possible 

for all content 



Correction

Addressing the errors 

and avoiding future 

issues

Identification

Finding and 

understanding the errors 

that exist on your website

Two Major Topics



Evaluating Status

Creating a Checklist

Fixing Site Errors

Documentation

Maintenance Tips

Considerations

Agenda
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Evaluating Site Status



Evaluating Site Status

Webaim.org: free online ADA resource

Scanner tool: http://wave.webaim.org

The online tool can scan WCAG 2.0 (A - AAA) and section 508 for any website

http://wave.webaim.org/


Evaluating Site Status



Creating a Checklist



Creating a Checklist

Webaim.org

http://webaim.org/standards/wcag/checklist

W3.ORG 

https://www.w3.org/TR/WCAG20

http://webaim.org/standards/wcag/checklist
https://www.w3.org/TR/WCAG20


Creating a Checklist

The checklist is simply an 

easy/quick reference of the 

main WCAG 2.0 and section 

508 requirements. 

Description Notes

Alt descriptions describe the purpose of the objects "Link to " etc.

Every image, video file, audio file, plug-in, etc. has an alt tag 

The <area> tags must contain an alt attribute

Add audio descriptions

Complex graphics are accompanied by detailed text descriptions

Confirm sufficient light contrast between foreground and background images.
Ensure forground/background contrast ratio passes WCAG 2. A and AA. 

You can use wave.webaim.org Contrast tab to determine foreground and 
background contrast ratios that for normal and large text. 

Data tables have the column and row headers appropriately identified (using the <th> tag)

A link is provided to a disability-accessible page where the plug-in can be downloaded

Decorative graphics with no other function have empty alt descriptions (alt= "")

Include any special instructions within field labels

Form fields need to be in a logical tab order

Site should not contain flashing images

Use the LABEL element when form controls are text input fields - add title attributes More info on title at: http://webaim.org/articles/gonewild/#title

If an image is also used as a link, make sure the alt tag describes the graphic and the link destination

Provide alternative links to the image map

All Java applets, scripts and plug-ins (including Acrobat PDF files and PowerPoint files, etc.) and the content within them are 
accessible to assistive technologies, or an alternative means of accessing equivalent content is provided

Tables used strictly for layout purposes do not have header rows or columns

Add a link to the media player download "To view PDF files simply download Adobe Acrobat" 

When text is not available use the title attribute If link doesn't contain text simply use title attribute

Redo any flattened PDFs
More info: https://blog.idrsolutions.com/2011/01/what-is-pdf-form-

flattening/ - If site contains flattened PDFs to reduce size OR not permit 
the fillable fields in the form, consider recreating PDF without flattening it. 

Include a ‘ Skip Navigation' button to help those using text readers

Static areas (often not accessible through content manager) errors should be fixed - example would be the logo, header and 
footer images etc.

Site should not contain a strobe effect

Table cells are associated with the appropriate headers (e.g. with the id, headers, scope and/or axis HTML attributes) http://webaim.org/techniques/tables/data

Confirm site permits resizing of text.

On the website, hold Ctrl and use mouse wheel to test resizing of text. 
Page nseeds to be navigational at 200%

Create text transcript https://www.youtube.com/watch?v=5eZJa-iM2Gw

Add an additional link to the text transcript of video YouTube 

Add captions to videos YouTube 

Create a link to the video rather than embedding If embed simply offer alternative link to fullscreen of video

http://webaim.org/techniques/tables/data
https://www.youtube.com/watch?v=5eZJa-iM2Gw
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Fixing Site Errors

Some Considerations Before You Begin

• Do you have access to update your website’s content?

• Are there static areas you don’t have access to through 

your CMS?

• Do you have access to create and modifying forms? 

• How does your legal department want to handle 

documentation? 



Fixing Site Errors

Example of our

Vortex CMS system

editor

Adding alternative

tags to an image



Fixing Site Errors

• Create a log file

• Scan every site page using WAVE and log errors

• In my log I list Page Name, Page URL, and objects 

needing fixed

• Highlight based on roles



Evaluating Site Status

Missing alternative text

Linked image missing alternative text

Empty link

Missing form label

Common WAVE scan errors



Fixing Site Errors



Fixing Site Errors



Fixing Site Errors

Some issues will not flag errors but still need to be addressed

• Layout Tables

• Complex Graphics

• Providing Adobe Acrobat download link for pages with PDF links

• Videos with closed captioning and link to audio transcripts

• Providing alternative full page links for videos or IFRAME 

embeds



Fixing Site Errors

Data tables vs. Layout Tables



Fixing Site Errors

Complex Graphics – graphics outlining processes, charts, etc.



Fixing Site Errors

Adobe Acrobat download links for PDF files

If you provide links to PDF content, make sure and provide a link 

to download Adobe Acrobat Reader. Sample text:



Fixing Site Errors

YouTube

For embedded YouTube 

videos, provide an 

alternative link to watch the 

video in a full separate 

window. 



Fixing Site Errors

Embedded IFRAMES

If you embed content on your site using IFRAMES simply provide alternative text 

between the opening and closing IFRAME tags.

<iframe src="http://www.w3schools.com">Your browser does not support 

IFRAMES. Click the link below to view in a new window</iframe>

View content in a new window

http://www.w3schools.com/


Fixing Site Errors

Contrast Errors

WCAG 2.0 level AA requires a 

contrast ratio of 4.5:1 for normal 

text and 3:1 for large text (14 

point and bold or larger, or 18 

point or larger). Level AAA 

requires a contrast ratio of 7:1 

for normal text and 4.5:1 for 

large text.

Foreground and background 

colors must fall within the 

recommended contrast ratio.

http://www.w3.org/TR/WCAG20/


Fixing Site Errors



Documentation Examples
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Basic Log 

• Outlining overall changes

• Must be ongoing not just during initial review

Screen Shots 

• Image library of before and after

• Combined with basic log

Site Backup

• Complete archive of the site demonstrating prior state

• http://archive.org/web/

• http://wave.webaim.org

Documentation Examples

http://archive.org/web/
http://wave.webaim.org/


Maintenance & 
Other Considerations



34Maintenance & Other Considerations

Design with compliance in mind

Create a schedule for periodic scans 

Train all staff dealing with website

Check with external site vendors

• Billing 

• Outage Management 

• Prepay 



EMAIL

keith@inside-info.com
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www.inside-info.com


