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eee Americans With Disablilities Act (ADA)

» Justice Department Will Enforce
’h\ ©)
C T2 ; » Letters have been sent to several
@ cooperatives threatening civil action
" " « NRECA is still discussing options
@ ® o
9. m * Web Content Accessibility Guidelines

(WCAG 2.0)




eeoe \\/hat Standard does Inside Information use?

Inside Information uses AA conformity

level. ) D \
/ /
Why? \
» Because it is what WCAG "
recommends >

Il'?l f{)I £ Ih

&S

* Covers A - AA level conformity iIssues
* AAA conformity levels are not possible
for all content




seeee [WO Major Topics

ldentification * Correction
Finding and Addressing the errors
understanding the errors and avoiding future

that exist on your website Issues
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eeee EVvaluating Site Status

Webaim.org: free online ADA resource
Scanner tool: http://wave.webaim.org
The online tool can scan WCAG 2.0 (A - AAA) and section 508 for any website

® WAVE

web accessibility evaluation tool

. Web page address... > |

Powered by WebAIM



http://wave.webaim.org/

eee Evaluating Site Status

C' [ wave.webaim.org/report#/http://www.ada.gov

-
@ W QV E The following apply to the entire page:

web accessibility evaluation tool
h1Search ADA.gov
.govy INformation and Technical Assistance ¥

http://www.ada.gov C

No Styles | Contrast

‘Summary

— WAVE has detected the following:
‘._ U |37 Errors

27 Alerts United States Department of Justice on the Americans with Disabilities Act wors: sebBoptions
> 4 |8 Features I Civil Rights Division B
116 Structural Elements
o 10 HTMLS and ARIA Law / Regulations Design Standards Technical Assistance Materials Enforcement
0 Contrast Errors
o con V%‘E!-‘i'i' 2010 Design Standards" i 2% Fiechnical Assistance Materials" g T — o G oo oA
Panel Options RINew on ADZ

.gov [flFeatured Topics
- 7 DETAILS: A listing of all the WAVE _
icons in your page. '

. “
.

-

Richmond City Sheriff's Office, Richmond, VA
Complaint (3/2/16)

Arlington-Mansfield Area YMCA
Settlement Agreement (posted 2/24/16)

360 Federal Credit Union
Settlement Agreement (posted 2/23/16)

0 DOCUMENTATION: Explanation of
the WAVE icons and how you can
make your page more accessible.

3 OUTLINE: The heading structure of
the web page.

University of Alabama at Birmingham

Settlement Agreement (posted 2/11/16) Advancing Equal Access!

Greyhound Lines, Inc. : : L .
Complaint and Consent Decree, including compensation E e N :L:;:":ﬂ‘“"\":’:";
information (posted 2/10/16) 2015 Advancing Equal Access ¥ with Disabilities
Grady Memorial Hospital The Americans with Disabilities Act

Settlement Agreement (posted 2/8/16) celebrates 25 years of removing

barriers and empowering people.

Gates-Chili Central School Distric{[¥] | PDFM
Opposition to Defendant's Motion for Summary Judgment
(posted 2/2/16)

INTRODUCTION TO THE ADA
Two Men and a Truck | Complaint

Consent Decree (posted 1/28/16) Publications and videos that answer

thoarmms ravimnecticones AanA mase~: \ANhhAt i~
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eee Creating a Checklist

=
=

Webaim.org

http://webaim.org/standards/wcag/checklist

-

W3.0RG g
https.//www.w3.org/ TR/ WCAG20

B



http://webaim.org/standards/wcag/checklist
https://www.w3.org/TR/WCAG20

The checklist is simply an
easy/quick reference of the
main WCAG 2.0 and section
508 requirements.

Description Notes
Alt descriptions describe the purpose of the objects "Link to " etc.
Every image, video file, audio file, plug-in, etc. has an alt tag
The <area> tags must contain an alt attribute
Add audio descriptions
Complex graphics are accompanied by detailed text descriptions

Ensure forground/background contrast ratio passes WCAG 2. A and AA.
Confirm sufficient light contrast between foreground and background images. You can use wave.webaim.org Contrast tab to determine foreground and
background contrast ratios that for normal and large text.

Data tables have the column and row headers appropriately identified (using the <th> tag)
A link is provided to a disability-accessible page where the plug-in can be downloaded

Decorative graphics with no other function have empty alt descriptions (alt="")
Include any special instructions within field labels

Form fields need to be in a logical tab order

Site should not contain flashing images

Use the LABEL element when form controls are text input fields - add title attributes More info on title at: http://webaim.org/articles/gonewild/#title

If an image is also used as a link, make sure the alt tag describes the graphic and the link destination
Provide alternative links to the image map

All Java applets, scripts and plug-ins (including Acrobat PDF files and PowerPoint files, etc.) and the content within them are
accessible to assistive technologies, or an alternative means of accessing equivalent content is provided

Tables used strictly for layout purposes do not have header rows or columns
Add a link to the media player download "To view PDF files simply download Adobe Acrobat"
When text is not available use the title attribute If link doesn't contain text simply use title attribute

More info: https://blog.idrsolutions.com/2011/01/what-is-pdf-form-
Redo any flattened PDFs flattening/ - If site contains flattened PDFs to reduce size OR not permit
the fillable fields in the form, consider recreating PDF without flattening it.

Include a“ Skip Navigation' button to help those using text readers

Static areas (often not accessible through content manager) errors should be fixed - example would be the logo, header and
footer images etc.

Site should not contain a strobe effect
Table cells are associated with the appropriate headers (e.g. with the id, headers, scope and/or axis HTML attributes)

On the website, hold Ctrl and use mouse wheel to test resizing of text.

Confirm site permits resizing of text. Page nseeds to be navigational at 200%
Create text transcript

Add an additional link to the text transcript of video YouTube

Add captions to videos YouTube

Create a link to the video rather than embedding If embed simply offer alternative link to fullscreen of video


http://webaim.org/techniques/tables/data
https://www.youtube.com/watch?v=5eZJa-iM2Gw

FIXIng Site Errors




seoe [IXINg Site Errors

Some Considerations Before You Begin

Do you have access to update your website’s content?

* Are there static areas you don't have access to through
your CMS?

Do you have access to create and modifying forms?

 How does your legal department want to handle
documentation?




seee FiXINg Site Errors

Example of our
Vortex CMS system
editor

Adding alternative
tags to an image

X

vortex

55 Dashboard

{J Hosting

| hree Column Widges
Sidebar
Settings
includes
Statistic
Form Subimissions

& Relationships

¢y Users

Text

Text Components

Edit Text Component

Uze the farm below to dit this text component

Insert/Edit Image

Text Component Informd

.|| | General || Appearance || Advanced || Upload Photo |

- General

Image URL

/images/ 16mar-al-cove|:jpg e A -
Image Description [Link to the current Arkansas Living magazine

Title Arkansas Living

Insas REA |
bperatives.

UL issues o
I 1y years of

Known as /£
a3y with abc
velling pho

i, the mont
v
wer on the
nagazine
Update  Cancel

Ok

Path: table « tbody » tr o td » 3 » Img

s Save &9 Save & Close R Cancel




seoe [IXINg Site Errors

* Create a log file

» Scan every site page using WAVE and log errors

* In my log | list Page Name, Page URL, and objects
m—— needing fixed

s » Highlight based on roles

Home Energy Lending Program




eee Evaluating Site Status

Common WAVE scan errors

Errors

/W WO
EA EC Ml b K2
1 [ L [=] Me
TR AL R
Missing form label .

Missing alternative text

Linked image missing alternative text

« e~

Empty link




ese IXINg Site Errors
= C L] Wave.WEbaim.Org,r"rep_f:‘:‘t#,-"l“ntt;:):,.f.«"'vx-'\.‘*.'w.ar:ia.gov Q dj 0 L] @ In .*‘ U

W Q V E The following apply to the entire page:
web accessibility evaluation tool n
http://www.ada gov C

m No Styles | Contrast

'Qetails - Search ADA.gov
g | Fier (El ! — Information and Technical Assistance

I Errors (37) United States Department of Justice on the Americans with Disabilities Act More Seafhloptions

~—— ¥ 11 X Missing alternative text Civil Rights Division
— HAAAAA - -

VAVA VA VA V4 Law / Regulations Design Standards Technical Assistance Materials Enforcement

¥ 12 X Linked i issi
altemative"t\e:tgage B '%l 2010 Regulations %-95'.' 2010 Design Standards m ‘1‘ echnical Assistance Matenals ma" m
eV VeVe Ve iINew on ADA.gov [flFeatured Topics

ﬂ ﬂ ﬂ ﬂ ﬂ ﬂ Richmond City Sheriff’'s Office, Richmond, VA ¥ ~
Complaint (3/2/16) : —
¥/ 1 X Missing form label ps S —
' o Arlington-Mansfield Area YMCA o "

ol
n

c

” =
Settiement Agreement (posted 2/24/16) l 0 = ',f
! 1 X Document language missing . . ; ; . -’ R~
o gsolFederaﬁl\ Credit Union P ° =3 | - ' &
n ettiement Agreement (poste /16) 20] 5 * u d‘ .
University of Alabama at Birmingham . B 2™
¥l 12 X Empty link @ Settlement Agreement (posted 2/11/16) Advancing Equal Access! {,—“"— 7
folofelo]s - - é’
Greyhound Lines, Inc. _ , [t . , -
wlelelelals Complaint and Consent Decree, including compensation ﬂ e DL A S “ " “]I wemsbern ol
information (posted 2/10/16) 2015 Advancing Equal Access ‘v B with Disabilities -
7l Alerts (27) adv Memorial Hospital SE e The Americans with Disabiliies Act  JWMN .
" : <1i> v <code> ¥
01 . P2 class="mainLink” href="2010ADAstandards_index.htm’ Titl e="click to go to 2010 ADA Standards index Page"></a> o e—

M ......... <Span ..... Classzlltitleu> ............................................................................................................................................................................................................................................................................................................................................................................................................. -

2012 ADA Standards

¥! 1 X Broken same-page link @ </span>
</1i>
& <1i>
u<a class="mainLink"™ href="olmstead/index.htm™ title="click to go to Olmstead Home Page"></a>
{EAXRP.d“ndant“nkn BEE) . Seis Flme e hrth® erne=" lanmrmi T 127312/ dm=aac lenatrlimh+s/ecnarTichs nranal at1Ff" 2T1+"Nlme+az=d:s FAmmnti+u Tatraarat+inn FAr Euaruvana s




oo Fixing Site Errors

http://www.ada.gov &

[} wave.webaim.org/report#/http://www.ada.gov

@ WAVE

web accessibility evaluation tool

No Styles | Contrast

The following apply to the entire page:

QO % QEH % 0o » @

\SIVVII iINe1 108 \va“ 11 & AT lv,

r Shops and Underground
Agreement (posted 1/28/16)

the ADA’? Where can you call to ask

QAFINIE a LoITIpialnit

Instructions for filing a complaint
with the Department of Justice and for

Documentation | Ha OB/GYN Associates, P.A. R onhiss sated. requesting accommodations for the
Errors Agreement (posted 1/19/16) ‘ T filing process
E] ‘u E link 5 X2 ™~
m— |T;Za:s ntral School District#]| | PDF|EZ: % ACTIVITIES
Al con e o) f Interest (posted 1/5/16) The Department enforces the ADA ¥.Find Information on ADA gov
- . . through complaints, lawsuits, :
Why It Matters | 2ssional Center Condominium Association
I a link contains no text. the function or | t ted 1/5/16 consent decrees, settlement Tobpi fint t ADA
| purpose of the link will not be presented | 9r€€mMen (poste ) aareements. and alternate dispute 1OPICS Ot Interest on -gov --a
g P
‘ o - to the user. This can introduce confusion . resolution (mediation) list of links that lead directly to
for keyboard and screen reader users. | |t State Department on Aging .

frequently sought-after ADA.gov
information

How to Fix It Agreement (posted 1/5/16)

Remove the empty link or provide text

within the link that describes the More New .
| functionality and/or target of that link. Possible Search Terms for ADA.gov

The Algorithm... in English FEDERAL AND ADA -- common ADA topics of interest that
tems of Interest

An anchor element has an href attribute. DISABILITY RESOURCES can be used in an ADA search
Im of Understanding Regarding ADA and GINA

but contains no text (or only spaces ; v
and no images with élterna%vg text.) Federal agencies with ADA or
Section 504 responsibilities and
1t Discrimination Charges against State and Local
Its

SaNCAICS anG Sinde nes Federal websites with information
ient by the Department of Justice and the Equal

e 2.4 4 Link Purpose (In Context)
(Level A) related to disability rights issues
t Opportunity Commission (posted 7/23/15)
k| >

Search Page for the ADA -- options
to search other Department pages
with information related to disability
rights issues

icon index

</a>

75 <a href="briefs/sachem_soi.pdf"></a>

Statement of Interest (posted 1/5/16)
</p>




seee FiXINg Site Errors

Some issues will not flag errors but still need to be addressed

Layout Tables

Complex Graphics

Providing Adobe Acrobat download link for pages with PDF links
Videos with closed captioning and link to audio transcripts
Providing alternative full page links for videos or IFRAME
embeds




eee FIXiNg Site Errors

Data tables vs. Layout Tables

web accessibility evaluation tool
wiest-table-(G

’ The following spply to the entire page:
WAV E 1
rey

Before Compliance

SivVi No Styles | Contrast |

Coverage Summary
WAVE has detected tha following:

)

21,000 / year $3.95 / month JoErrors
=k S y 10 Alerts ;
$2,000 7 year $5.95/ month 7 s e
2 eatures

22,UUU 7/ yedr $7.95 /month |22 structural Elements L. Coverage Cost

$4,000 / year $9.95 / month g| Hokadm e o —

== B e IOContrastErrors Tt L Loy

35,000 /7 year 371 1.95 / month $2.000 / year $5.95 / month

Panel Options 53000/ yes §7.95 / month
i ’ DETAILS: A listing of all the VWVAVE $£ 000 / vear $G 95 / moanthk
— icons in your page. ' - o =

' $11.85 / month
@ DOCUMENTATION: Explanation of Data table
: the WAVE icons and how you can v \
After Compl iance make your page more sccessible. A data table is present.

0 CUTLINE: The heading structure More Information
~ of the web page.

Home Electronics Loss Protection Price List

Coverage
$1,000/ year $3 :*i- / month E  r— e — E
$2,000 / year $5.95 /month B T Yoear $5.95 F month
53,000 / year $7.95 /month é ?53,000/year $7.95 { month é
$4,000 / year $9.95/ month . |’ [$4.000/ year $995/month
$5,000 / year $11.95 / month 55,000/ year B dmodth ol




eee FIXiNg Site Errors

Complex Graphics — graphics outlining processes, charts, etc.

How your power is restored

After the storm has passed Step 5. sonctimes dumage will occur oo the sevvice
tine berwoen your bouse and the transformer on the searby

pode. This can explain whiy you have no x_\
power when your nesghbor docs. N

needs to know you have an outage bere so 8 ‘F.«: —T
Step '-Tmmm-dhumymwb SCTVICE CIEW C9m Tepalir it — T
OO Of MOoeo tramemission substations. These fines soldom fal, __,;:;" “—"/T" gm—
bt they can be damaged by a bumcane of tomado. Tens of _‘,;,’.T‘\

thousands of people could be served by one high-voltage /T —
transmission line, If one of these lines receives damage, o —

N

Z1695 103

DX

Step 4.mmmnu.uunm

5

g« cary power 1o the utility poles or underground
rad transfocmsers outyide bouses o¢ odher Wm
:SQGP 2.Ammmmmm mﬂxmmwu

mwdmm-mwomum
distribution substations are checked first, A problom here could be
caused by faikure in the transmission sysiem supplying the substation. 1f
,ummumuum level, power may be
restored 1o & brge number of people. :
Step 3. Main disuibution sapply lincs are chexked neat if the
prodlom can't be isolased at the sobstation. These supply lnes carry
clectneity away from the substation 10 3 group of consumers, sock as 3
town or howsing development. When power ks restoced ot this stage, all Las
consumers servod by this sepply line could soe the Lights come on, s
long as there is oo peoblen fanber down the line,

ge 10 the & aurmber of 1

L.

B, &
’

.D
¥, VOIS

cavy rain, hurricanes, and tomadocs. Power outages come with severe weather. The major cause of
outages during severe weather is damage caused by fallen trees. These outages can mmpact thousands of
people. Restoring power after a major outage is a BIG job that involves much more than simply throwing
a switch or removing a troe from a line. Once we have restored power to critical health and safety facilities,
main goal is to restore power safely, to the greatest number of members, in the shortest time possible.

Your cooperation and support is greatly appreciated.



eoe FiXiNg Site Errors
Adobe Acrobat download links for PDF files

If you provide links to PDF content, make sure and provide a link
to download Adobe Acrobat Reader. Sample text:

To view PDF files on your computer, please click the link below to downicad Adobe Acrobat Reader.

' Get Adobe
/‘ > Acrobat Reader




eee FIXiNg Site Errors

YOUTU be Chevy Volt Extended Range Electric Venhicle

For embedded YouTube
videos, provide an
alternative link to watch the
video In a full separate
window.

& economic SuStainability

- = < e
—_—
e -,
| w¥ ‘ofourcommunity. S —
- 1—".;.- :ﬂ\n e c—
& *— :

Watch this video on YouTube. Download a PDF of the captions. ™

To view PDF files on your computer, please click the link below to download Adobe Acrobat Reader.

Get Adobe
4> Acrobat Reader




seee FiXINg Site Errors
Embedded IFRAMES

If you embed content on your site using IFRAMES simply provide alternative text
between the opening and closing IFRAME tags.

<Iframe src="http://www.w3schools.com">Your browser does not support
IFRAMES. Click the link below to view In a new window</Iframe>

View content in a new window



http://www.w3schools.com/

seee FiXINg Site Errors

« - C [ webaim.org/resources/contrastchecker/

| | g =
| - 6 Search WebAIM pe
' M ] : : ! : !

{

TEEEN
(\\Q e [WebAlM Training]

7

Contrast Errors

I
][Introduction to Web Accessibility]

Foreground and background
colors must fall within the
recommended contrast ratio.

Color Contrast Checker

WCAG 2 . O Ievel AA req u I reS a. Home > Resources = Color Contrast Checker
contrast ratio of 4.5:1 for normal Foreground color: #6000 M Lighten | darken
text and 3:1 for large text (14 e lghten | darken

Contrast Ratio: 8.59:1

point and bold or larger, or 18

. Normal Text
point or larger). Level AAA SEESE
requires a contrast ratio of 7:1 o
for normal text and 4.5:1 for e Tt
large text. WCAG AA; Pass

WCAG AAA: Pass

Sample:|l am large text



http://www.w3.org/TR/WCAG20/

eee FIXiNg Site Errors

C'  [J wave.webaim.org/report#/www.ada.gov

@ WAVE

web accessibility evaluation tool

www.ada.gov C

?

Styles | No Styles m

Details

No contrast issues were
detected.

Does not account for background images,

gradients, etc. Ensure fall-back contrast is

defined in case images or CSS3 do not

| display.

Contrast Tools

Foreground color

#A7d7ff | v
lighter | darker

Background color:
iiiiii v
lighter | darker

Contrast Ratio: 1.4:1
Normal Text:

AA: Fail
AAA: Fail
Large Text:
AA: Fail
AAA: Fail

Desaturate page

AD

United States Depa
Civil Rights Divisio

Law / Regulatic

New on ADA.g

Richmond City Shq
Complaint (3/2/16)

Arlington-Mansfiel
Settlement Agreems

360 Federal Credit
Settlement Agreems

University of Alab:
Settlement Agreeme

Greyhound Lines,
Complaint and Cons
information (posted

Grady Memorial H¢

|1 wave.webaim.org/report#/w

@ WAVE

web accessibility evaluation tool

www.ada.gov C

?

Details

gradients, etc. Ensure fall-back contrast is

| display.

Desaturate page

Styles = No Styles m

No contrast issues were
detected.

Does not account for background images,

defined in case images or CSS3 do not

Contrast Tools

Foreground color:
1 N

#5b5bff

lighter | darker

Background color:

il v

lighter | darker

Contrast Ratio: 4.8:1
Normal Text: [Sample

AA: Pass
AAA: Fail
Large Text: Sam ple

AA: Pass
AAA: Pass

ww.ada.gov

4

United States Depa
Civil Rights Divisio

Law / Regulatic

New on ADA.g

Richmond City She
Complaint (3/2/16)

Arlington-Mansfiel
Settlement Agreeme

360 Federal Credit
Settlement Agreeme

University of Alabz
Settlement Agreems

Greyhound Lines,
Complaint and Cons
information (posted

Grady Memorial H¢
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eeee DOCumentation Examples

Basic Log
» QOutlining overall changes
* Must be ongoing not just during Initial review

Screen Shots
* Image library of before and after
» Combined with basic log

Site Backup
 Complete archive of the site demonstrating prior state
 http://archive.org/web/

* http://wave.webaim.org



http://archive.org/web/
http://wave.webaim.org/

Maintenance &

Other Considerations




seee Maintenance & Other Considerations

Design with compliance in mind
Create a schedule for periodic scans
Train all staff dealing with website
Check with external site vendors
 Billing

 QOutage Management
* Prepay




(a solutions company)

WEBSITE

EMAIL PHONE
keith@inside-info.com 877.873.3777

www.inside-info.com




